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# THE JOURNEY

We have been providing professional services to our clients for more than 14 years throughout the Kingdom of
Saudi Arabia.

The Company boasts its presence in the emerging markets and has successfully created a brand of its own by
providing these services like operation & maintenance, workforce, logistic and transportation and contracting services
while winning the steadfast trust and accolades from our customers.

We have leveraged our comprehensive capabilities to meet the Clients demand to ensure the successful
completion of their projects. At the same time Four Horizons Group pledges to adhere to our core values of
Integrity, Fairness, Accountability and Social Responsibility in order to achieve a sustainable growth for its
people, clients, society and the environment.

We will continue to strengthen our comprehensive capability to take on new challenges with speed and
enthusiasm that the market has come to expect from us.

We at Four Horizons Group would like to thank the patronage of our trusted clients and the people of Four
Horizons Group who have made this Company such a great success.
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> 4HG MISSION

At Four Harizons Group our aim is to keep our every customer 100% satisfied and over years we have

been able to deliver the best services which has led to us maintaining strong connections even with

our first eustomers to date. Our Mission and Vision reflect who we are and what we stand for as a

company. Customer Commitment: We develop relationship with our customer in a way that reflects
a positive impact on their lives.

ACCURACY A WIN-WIN TRUST
When you engage our SITUATION Our communication

services, you can rely on . ) channels are always open,
We exhibit a strong will to : ; .

us for the results you need. gt the relationships we build

S win in the marketplace and ; ;
Providing Accuracy & ) with our clients are based
i - in every aspect of

perfection in our services are : around; knowl- edge,

3 i : our business. .

our main missions in experience, and Trust. Our

4Horizons Group. team will ensure you are

fully satisfied with our service

&)

COST QUALITY

4Horizons operate under Whatever we do, we do
strong values aimed at with Quality. We are keen to
delivering a quality and cost provide keen and a class
effective service to suit our service to our clients.

clients needs.
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= ABOUT 4HG

We live in a world where Facility Management is booming out into a big opportunity for business,
we must look ahead, understand the trends and forces that will shape our business in the future
and move swiftly to prepare for what's to come. We are provide services like maintenance, Cleaning,
Hospitality, Workforce, warehouse services logistic & trans- portation and contracting services.
With the aim of keeping our clients satisfied by providing them with quality services and products
4HG is soaring high and has become one of the leading service provider companies in Saudi Arabia.

Our team is skilled and expert employees come up with different and new strategies to achieve
our aims and objectives continuously. We also have an extensive team of personal staff who are
hired by us. This way we are in a position to improve our services according to our terms.

Without depending on others. Every single person working under our banner works as one team.
This helps us in working unitedly for the benefit of our clients. Achievement of our objectives is
also made easier to reach because of our one team approach. Thanks to our unflinching
commitment to the best interests of the businesses and job seekers, we have gained the
reputation of being a reliable, fair-minded and straightforward.
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> HEALTH & SAFETY

The most important aspect of our business is Safety. Whatever we do at any site every day, every
moment, we strive to work in a safe manner without compromising safety for expediency. It is the
policy of Four Horizons Group to set high standards of health & safety prior to commercial again. The
objective is to promote Good Health and an elevated level of Safety.

At Four Horizons Group we will firmly adhere to the Safety Policy to protect ourselves, our client,
the environment, and the community in which we do business. We believe that excellence
in the management of health and safety is an essential element within our overall business
plan. The identification, assessment and control of health and safety risks are of equal importance
to production and quality. So following are the rules we follow :

Provide and maintain a safe workplace which uses safe plant and equipment.

Prevent risks from employees using any article or substance, and from exposure to
physical agents, noise and vibration.

Prevent any improper conduct or behaviour likely to put the safety, health and
welfare of employees at risk.

Provide instruction and training to employees on health and safety.

Provide protective clothing and equipment to employees.

"B "% P G @

Appoint a competent person as the organisation’ safety officer.
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<« FACILITY
MANAGEMENT
DEPARTMENT

With almost decades of experience within the facilities management sector,
we are renowned for having the most competent technical skills and
experience within this sector, covering all aspects of facilities management
services generally, mechanical and electrical maintenance and engineering,
environmental health & safety, energy and project management.

We are focusing on ensuring that are the leaders in technical expertise within
facilities management industry. Being an innovative and technology-led
company our focus is to provide an array of digital, cutting-edge bespoke
solutions either on an individual basis or via a comprehensive end-to-end

integrated facilities management solution.

Our individual consulting service for strategy and implementation combines
practical expertise with management consultancy methods. In this context,
we rely on our own experts from the particular industries. We develop strategies
and concepts for you - but are happy to let ourselves be judged on the basis

of our operational implementation and the actual outcome of our work.



> MAINTENANCE

With 4 Horizon and its highly skilled employees, we provide the best services on the project. Maintenance
services delivered by our group are one of its best in the competitive market. It doesn’t only give a full solution
for minimizing the risk of failing of an equipment to almost getting a ZERO to any miscalculations done in the
past. Our employees work day and night to serve the client's requirement and give an extraordinary
performance. We are specialized in providing maintenance services on both preventive and corrective measures.

0 W

PREVENTIVE CORRECTIVE
MAINTENANCE MAINTENANCE

We make sure our client's services are as We at 4 Horizons make sure to take
smooth as possible. Our client might have corrective measures in what we do. The
gotten some bad experiences in the past, reason of hiring experienced and skilled
it is our responsibility to correct it and get workers is to provide our clients with

all the situations streamed down. spot on presentation.

4 HORIZONS GROUP
FAGILITY MANAGEME
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z MEP SERVICES

We also provide Mechanical, Electrical and Plumbing (MEP) maintenance which involves a
lot more than just maintaining your building'’s systems; it calls for efficient management of assets
to maintain the investment that has been made in the buildings, and can drastically reduce
overheads.

Our MEP maintenance services include plant and equipment maintenance, critical power,

cooling lighting, heating, air-conditioning, ventilation systems, LV and HV electrical distribution,
boiler maintenance, generators, fire and intruder alarms, CCTV, lifts and escalators, and
water treatment.

We conduct planned preventative maintenance, reactive maintenance, health and safety, minor

works and projects, catering/kitchen equipment, fire extinguishers, emergency lighting,
compliance works, statutory tests, including Portable Appliance Testing (PAT), fixed
wire testing and periodic.

The professional crews at 4 Horizons Air Conditioning and Heating can handle any AC or
heating need you have from a repair to replacement, indoor air quality and routine maintenance.
You'll soon notice that our services stands above the other air conditioning and heating companies
in KSA.
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z PEST CONTROL

We have been providing pest control services all over Saudia Arabia for 28 years. Our knowledge-
able and qualified pest control technicians are qualified and trained to understand the pest biology.

We treat the cause of your pest problem with our innovative products and integrated pest
management techniquestailored to your specific requirements - thus keeping both your home
and workplace pest-free.

Fumigation is recognized as an effective means of targeted control of Stored Product Insects
(SPIs) such as beetles, weevils, mites and moths. It can safeguard businesses such as shipping
and cargo, manufacturing, warehousing, milling and agriculture. Cargo fumigation treatments
can control infestations of bulk consignments prior to shipment.

This ensures that shipments are transported safely and without risk of contamination. We provide
on-going training to our pest control technicians, enabling them to provide the most efficient
fumigation and pest control service whenever you need it

www.4horizons.com.sa




#POOL SERVICES

Understand that your pool is an important investment. We pride ourselves in setting the standard in
the pool service industry! What sets us apart from our competition is our commitment to fineness.

Ouir brilliant service and competitive price make us the clear choice for your swimming pool service needs.

Chemical dosing to Maintaining the
balance the water filters & pumps

. Cleaning and
This thorough Scrubbing of

cleaning is done swimming pool
floor
by a set schedule set
by our pool service
manager in the
,A@ following order

Backwashing

Super
Chlorination/
Disinfection
of pool

Vacuuming
the pool
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#zAUTO MANAGEMENT
SERVICES

We provide the automotive management services to our valuable customers by
our professional crew to as below

Detailer
Quality Controller 9 Driver

0 Job Card operator @ Dispatcher

0 PDI Out Store Keeper

6 Polisher 9 Stock Maintenance

Technician

Fﬁ Washer




#ZCLEANING SERVICES
»GLASS CLEANING

Professionally cleaned windows are an essential element to staging your home for sale. For
private residences, a thorough cleaning every three to six months is usually sufficient. Businesses
may wish to schedule more frequent cleanings since their windows see more public use and
can become smudged more quickly. In today's competitive marketplace, it's essential to
present an appealing storefront to attract customers and increase revenues,

#FLOOR CLEANING

We deliver cleaning and maintenance services for floors, carpets, rugs, bathrooms and elevators.
All kind of hard to reach spots and tough to fight germs are easily taken care of with all the
tools, gadgets and sanitation products required.Whether you need commercial floor cleaning,
upholstery cleaning, air duct cleaning or disinfection services, 4Horizons can provide a cleaner,
safer environment that leaves a positive impression on customers and employees.

#ZHOSPITALITY

Our Hospitality Services is one-stop shop for all your marketing and hospitality needs. We are
passionate about hospitality and care about your customers as much as you do. We have work

on 4 main areas:

: : Services to Accommodation
ﬁ’ Central Reservation Services 5 bl fov onts

@g Services to Discerning Travelers Services to Corporate clients

We have a highly professional team that operates our central reservation office and when your
clients phone or email for availability, they won't even know that they are not dealing with your

establishment directly.

www.4horizons.com.sa '|3




>> SUPPORT SERVICES
DEPARTMENT

4H (SS) team provides your Firm HR needs with multy skilled Technical and Administrative professional man power.
The service is cost effective and helps our customers to get rid of hiring overhead cost. Extra manpower is not required

as customers will get the desired non stop service all year long with our replacement service.

We are trusted provider of employment, training, healthcare, wellness and financial services benefits to individuals
and their employers.

Our business model reflects our diversification and is structured into four operating segments, namely: staffing and

recruitment, training and consulting, employee health management, and process outsourcing.

We are providing administrative and technical manpower support as listed below.

Our Clients are served in so many fields as per following :
@ Oil & Gas Industries @ Distribution Industries
& Aeronautical & MROs Industries & IT Industries

& Manufacturing & Production Industries @ Hospitality Industries

& FMGC Industries @ Logistics & Warehouse Industries

|/ ' \ | \



>MANPOWER SUPPLY

Administrative Manpower Support

Document Controller

EDMS Administrator
Executive Secretary

Govt, Relation Officer

HR Coordinator

HR Date Analysist
Information Security Analyst
Insurance Specialist

Internal & External Auditor
Invoice Expeditor

Air Conditioning Technician
Chiller Technician

CADD Engineer

CADD Draftsman
Carpenter

Chemical Coordinator
Civil/Refractory Inspector
Civil/Structural Engineer
CM Technician

Corrosion Engineer
Cost/Schedule Engineer
Crane Operator

DCS Engineer

DCS Operator

Driver (heavy equipment)
Driver (Normal Vehicles)
Economics Engineer
Electrical Engineer
Electrical Foreman
Electrical Inspector
Electrical Technician

Engineer Material & Corrosion

Environmental Coordinator
Fabricator Technician

Field Operator

Field Services Foreman
Forklift Operator

Heavy Equipment Mechanic
Truck Loading Operator
Vehicle Mechanic

Soft Trade foreman

Truck Loading Foreman

www.4horizons.com.sa

Public Relation Coordinator
Sales Representative

SAP - A&F Consultant

SAP Ariba Consultant

SAP Basis Consultant

SAP Consultant

SAP HR Consultant

SAP MM Consultant

SAP System Analyst
Lawyer

Mechanical Inspector
Millwright

O/ M Coordinator

PC Technician

PIMS specialist

Pipe Fabricator

Pipe Fitter

Piping Engineer
Planner

Planning Engineer
Planning Scheduler
Plant Inspector
Plumber

Process Engineer
PLC Engineer
Project Engineer
PSV & Valve Mechanic
QA & QC Chemist
QA/QC Engineer

QC Coordinator
Quantity Surveyor
RBI Engineer
Reliability Engineer
Reliability Technician
Rigger

Rotating Equipment Foreman

Safety Specialist
Scheduler

Shift Foreman
Shift Supervisor

Shutdown/Turnaround Planner

Skilled Labor

Logistic Coordinator
Legal Advisor
Messenger & Tea boy
Network Administrator
Secretary

Services Representative
Training Instructor
Procurement Controller
Procurement Expeditor
Nurse

Technical Manpower Support

Heavy Equipment Operator
Inspection Engineer
Instrument Engineer
Instrument Foreman
Instrument Technician
Instrumentation Inspector
Painter / Spray Painter
Laboratory Chemist
Laboratory Technician
Lead Operator
Machinist

Maintenance Planner
Civil/ Architectural Tech
Matal Field Foreman
Material Expeditor
Materials Controller
Mechanical Engineer
Mechanical Foreman
Truck Loading Operator
Vehicle Mechanic
Warehouse Data Entry Clerk
Warehouse Technician
Welder Alloy Steel
Welder Carbon Steel
Welder Stainless Steel
Welding & Fabricating
Welding Inspector
Workshop Technician
Storekeeper

Supervisor Warehouse
System Analyst
Technical Librarian
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LOGISTICS

Logistics is an important element of a
successful supply chain that helps increase
the sales and profits of businesses that
~deal with the production, shipment,
warehousing and delivery of products.
Moreover, a reliable logistics service can
boost a business' value and help in

maintaining a positive public image.

We aim to make logistics easy. Through
offering a unique combination of high
quality services, customer experience,
and technology we reach this goal. Our
services are both reliable and cost-effective.

Four Horizons Group owns and runs a fleet
of modern trucks and trailers for
transportation movement and delivery
of automobiles as all types of chilled, dry
or liquid commodities. 4 Horizons fleet
will take your product anywhere in KSA.
Time efficiency with care is our method.
4 Horizons team will handle your delivery
by agreed trip bases our monthly rental

transport operations.

We provide our best services to our
values able clients for logistics support

services like:

Monthly
leased basic
trucks

Trips based
trucks

4-11 Ton
Dyana with
driver

Tankers 6KL Delivery VAN
15KL with: . with drivers
drivers

Curtained
sided
trailers

Flat Bed Truck  Flat and low
with driver bed trailer
driver

www.4horizons.com.sa '|6
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> PROJECT LOGISTICS

Safety, engineering and expertise in capital projects to reach your ambitious goals for challenges ranging from
heavy and oversized cargo to impossible routes.

The world of project logistics is full of challenges, from heavy and oversized cargo to impossible routes, complexity
and risks.We understand these difficulties and can support on achieving your objectives with safety precautions

in mind. Our engineering expertise, chartering solutions, risk assessment and logistics project management
expertise will make your operations safe and smooth.
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RELIABLE
SERVICES

CONTINIOUS
IMPROVEMENT

HSSE
COMPLIANCE

©

TRANSPARENCY

> WHY OUR PARTNERS TRUST US?
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TIMELY HSSE VAST ACCURATE

DELIVERIES COMPLIANCE NETWORK INVOICING

4HG provides superior 4HG provides safe, secure 4HG covers the whole of 4HG eliminates non
transit times and and environmentally KSA and GCC which productive tasks by
enhanced Speed to. friendly working conditions allows you to deliver providing authentic
Market for your products. to its employees and products even in remote and timely invoices and
Time saving practices drivers. Using safety gear towns than 60 cities helps you focus solely

are put inplace to create
highly efficient operations.

and following SOP's is
mandatory for all our
drivers and staff.

across the Gulf.

v
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on service quality and
improvement plans.
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#ZWHY 4HG LOGISTICS ?

With 4HG as partner in your Transportation, Distribution, Warehousing, Freight Forwarding,

Custom Clearance and Reverse Logistics, be assured of Highest Quality Services.

Extensive Reach

I'm Looking for - _ -
Reliable Logistics Covering All KSA Cities
Partners

Competent Sale Force
2% Professional Trained

Financial Strong

Excellent Turnover

- - - -
----- -_-~
- -
-
-
-

-
- -
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YOUR IDEAL LOGISTICS PARTNER'!
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«4HG CLIENTS
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> APPRECIATION LETTERS
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TECHNICIAN DEPARTMENT

') LOGISTIC DEPARTMENT

MAINTENANCE DEPARTMENT

£ CLEANING DEPARTMENT
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When we strive to become better than
we are, everything around us becomes
better too.

THANK YOU

+966 012 6556393 4horizons@gmail.com
+966 012 6556393 Ext. 5 info@4horizons.com.sa

Bldg. No. 7953, Advance Business Center, 3rd Floor, Room
No. 301 Khalid Bin Walid Street, Al Sharafiyah Dist. 1Jeddah

22234 - K.S.A P.O. Box: 300 4 HORIZONS GROUP
FACILITY MANAGEMENT
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